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Enrollments (slide 1 of 5)

Selected Qualified Health Plans (QHPs) for Open Enrollment 4 (OE4) as

compared to OE3 same day previous year:

Submitted Enrollments. OE3 vs. OE4

21-Dec 28-Dec 4-Jan 11-Jan
——(QE3 Cumulative Enrollment / Submissions —e—0E4 Cumulative Enrollment / Submissions

Notes: Enroliment data is as of End of Day Monday, January 16, 2017.

164,405

142,734

18-Jan

25-Jan

CONNECT|[»HEALTH E

COLORADO"®



Enrollments (slide 2 of 5)

New vs Returning Customers
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= Returning/Re-Enrollees = Returning/Re-Enrollees
Note: Data is from the opening of the Marketplace for
* Plan Year 2016 through 1/16/2016
* Plan Year 2017 through 1/14/2017 CONNECT‘WHEALTH
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Enrollments (slide 3 of 5)
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Plan Selection by Metal Level
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Note: Data is from the opening of the Marketplace for:
* Plan Year 2016 through 1/16/2016
« Plan Year 2017 through 1/14/2017
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Enrollments (slide 4 of 5)

Plan Selection by Metal Level and

FA vs NFA
60000
50000
40000
30000
20000

10000

AL LSS LA LA A

LSS
2

WAL

m B .
Gold Platinum

D —_— - e

Catastrophic Bronze

B PY2016-FA NPY201/-FA W PY2016-NFA &« PY2017-NFA

Note: Data is from the opening of the Marketplace for:
* Plan Year 2016 through 1/16/2016
+ Plan Year 2017 through 1/14/2017 CQNNECT&WHEALTH
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Enrollments (slide 5 of 5)

Enrollments by Plan Type
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Notes: Medical Plans only; Data is from the opening of the Marketplace for:
* Plan Year 2016 through 1/11/2016
» Plan Year 2017 through 1/11/2017 CONNECT|[»HEALTH
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Non-Financially Assisted (NFA) And Financially Assisted

(FA) — Enrollments

Enrollments - Non Financially Assisted (NFA) vs
Financially Assisted (FA)
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Note: Data is from the opening of the Marketplace for:
* Plan Year 2016 through 1/16/2016

* Plan Year 2017 through 1/14/2017 ‘
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Non-Financially Assisted (NFA) And Financially Assisted

(FA) — Premiums

Financially Assisted (FA) Population- Avg
Premium Before And After APTC is Applied
$600 $510
$500 $445
5400
5300
$200 $135 $130
S0
Average Premium - FA (Before APTC) Average Premium - FA (After APTC)
B PY2016 WPY2017
Note: Data is from the opening of the Marketplace for:
* Plan Year 2016 through 1/16/2016
» Plan Year 2017 through 1/14/2017
PY2016 PY2017
Average Premium - NFA $328 $368
Notes: Medical Plans only; Data is from the opening of the Marketplace for: q
« Plan Year 2016 through 1/11/2016 CONNECT|[»HEALTH
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Customer Service Center

Measures as of end of day Monday, 1/16/2017 for the month of
January, unless otherwise stated

Service level:

% of calls answered < 5 minutes |January-to-date: 95%
(Note: OE Target is 80%)

Average wait time January-to-date: 57 seconds
Average handle time January-to-date: 15 minutes, 49 seconds
Top Call drivers Account Corrections

Eligibility Determination
Verifications

Enrolling

Coverage Confirmation.

Note: Data is for January month-to-date through end of day, 1/16/2017. *
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